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Helping organisations work smarter and safer.

Role of social media in risk 
management.
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Helping organisations work smarter and safer.

Items to be covered

• Brief history of social media
• Pitfalls of social media
• Benefits of social media
• Use of social media in risk management
• Practical example
• Questions

3Slide 2



27.716084



Helping organisations work smarter and safer.

Brief history of social media

Where people and organisations interact by sharing and 
exchanging information for a common purpose.
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Helping organisations work smarter and safer.

Brief history of social media

Is social media new?

No. In 1978 two computer hobbyists invented the bulletin 
board system (BBS) to inform friends of meetings, make 
announcements and share information through postings. It 
was the rudimentary beginning of a small virtual community. 
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Helping organisations work smarter and safer.

Pitfalls of social media

Everything you write or say online 
can be found . . . 

and held against you.
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Helping organisations work smarter and safer.

Pitfalls of social media

Social media can be a great way for organisations and brands 
to engage with customers. But when a campaign backfires, 
the meltdowns are painful and all too public.

Countdown have 192,000 Facebook followers.

Google ‘Social media boycott New Zealand’ - 460,000 results.
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Benefits of social media

Everything you write or say online 
you want to be found . . . 
and used for your gain.
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Use of social media in risk management
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Practical example
Principal – Contractor risk management for 
construction project.   www.prequaldemo.com

Project stakeholders access and exchange content

10Slide 9



98.666306



Helping organisations work smarter and safer.

Risk management application
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Publishes to Wordpress
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Helping organisations work smarter and safer.

Contractor Portal
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Helping organisations work smarter and safer.

Tweets
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Contractor acknowledgement recorded
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Helping organisations work smarter and safer.

Practical example
Principal – Contractor Risk Management for 
construction project.   www.prequaldemo.com

Project stakeholders access and exchange content
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Questions?
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