






The Financial Conduct Regime
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• The Financial 
Markets (Conduct of 
Institutions) 
Amendment Act 
2022 was passed 
into law on 29 June 
2022. The legislation 
introduces a new 
regime regulating 
the conduct of 
financial institutions 
that will come into 
force on 31 March 
2025 (COFI Act).

• Requires financial 
institutions to be 
licensed in respect of 
their general conduct 
towards consumers. The 
licensing regime will be 
monitored and enforced 
by the Financial Markets 
Authority (FMA). 
Financial institutions will 
need to hold both a 
conduct and prudential 
licence to operate in 
New Zealand. 

• Requires financial 
institutions to establish, 
implement and maintain 
effective fair conduct 
programs throughout 
their businesses that 
ensure they meet the 
requirement to treat 
consumers fairly.

• Requires financial 
institutions to comply 
with their fair conduct 
program.

• Requires financial 
institutions and 
intermediaries 
involved in the chain of 
distribution to comply 
with regulations that 
regulate incentives. 
These regulations will 
be able to prohibit 
sales incentives based 
on volume or value 
targets.
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Does the Financial Conduct Regime apply to us?
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• The Financial Conduct regime will apply to all registered banks, licensed insurers, and 
licensed non-deposit takers who offer what are defined in s446F of the Financial 

Markets (Conduct of Institutions) Amendment Act 2022 as ‘relevant services’.

Relevant Services
• Acting as an insurer

• Being a creditor under a consumer credit contract

• Offering financial services, as a retail service, including financial advice, a regulated client money or 
property service (including a custodial service), keeping, investing, administering, or managing money, 
securities or investment portfolios on behalf of other persons, acting as a provider of a discretionary 
investment management service etc.

• Operating a financial product market

• Changing foreign currency

• Acting as an intermediary for any of the above-mentioned services

Providers of any of these services must be registered for those specific services on the Financial Service Providers Register.



The Fair Conduct Program & Financial Institution Licence
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Fair Conduct Program

Every financial institution must 
establish, implement and maintain 
an effective “fair conduct 
program”. A fair conduct program 
means policies, processes, systems 
and controls that are designed to 
ensure the financial institution’s 
compliance with the fair conduct 
principle. A financial institution’s fair 
conduct program must be in writing 
and meet minimum requirements 
set out in the CoFI Act. 

Financial Institution Licence

The CoFI Act creates a new market 
service of acting as a financial 
institution. We refer to this market 
service as the “financial institution 
service”. The licence for this new 
market service will be known as a 
“financial institution licence”.



Key Dates
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Key Dates

FMA to finalise and publish 
guidance on intermediated 

distribution.

30
JUNE

25
JULY

31
MARCH

20
23

The new regime will come into 
force. 

2025

Financial institution licence 
applications open. 

All registered banks, licensed insurers, or licensed non-bank 
deposit takers will be required to have a 

Financial Institution Licence 



Have you downloaded our CoFI checklist yet?

Scan the QR code to 
download your free 

CoFI compliance checklist.






