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Contracts of Insurance Act – Key Changes 
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Disclosure

Unfair contract terms

Reasonable timeframe to 

settle claims

Regulation-making powers on 

the use of genetic testing

Clear communication
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Insurers

8

Key Priorities: 

• Proactive product reviews for 

existing products.

• Communication with 

consumers on product and 

service offerings.

The insurance sector supports consumers and businesses to protect themselves from risks and 

manage impacts on their lives and livelihoods caused by big, likely unforeseen, events such as ill 

health, death, accidents, and natural disasters. The majority of New Zealanders interact with the 

insurance industry, with 86% of New Zealanders owning at least one insurance product.
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